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The Alabama Motor Carrier (AMC) System is utilized to process International Registration Plan (IRP) and 

International Fuel Tax Agreement (IFTA) transactions.   

From the Taxpayer Service Center (TPSC) this system is accessed from the following URL:  

http://192.168.10.12:9080/mcs/irp/sign_on_action_start.do 

If you need assistance in processing any IRP/ IFTA transaction please contact the Motor Carrier Services Unit 

at (334) 242-9880.  Please do not provide this number to taxpayers.  This number is being provided as an 

assistance line for TPSC staff only.  Taxpayers needing to contact our office should be directed to call 

(334)242-2999.  Our office may also be reached by email at mcs@revenue.alabama.gov or by fax at     

(334)242-9073 by service center employees and taxpayers.   

Additional IRP/IFTA information and forms, including the Motor Carrier Services Manual, are available on the 

ADOR website at www.revenue.alabama.gov / Divisions and Services – Motor Vehicle/ FAQs or Forms. 
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1.    Sign-on 

The sign-on screen allows users access to the Alabama Motor Carrier (AMC) system.  The user will be 

prompted for their Userid and password.  Userids and passwords are assigned by the Motor Carrier Services 

(MCS) Unit. 

 

 

 

 
If you are a first time user or have had your password reset, you will be directed to a screen to answer a secret 

question so that your password can be retrieved if forgotten. 
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2.    Enterprise Level Main Menu 

After sign-on, the user is presented with the Enterprise Level Main Menu screen containing the appropriate tabs 

of functionality allowed. 

 

 
  

The following options (tabs) are available on the Enterprise Level Main menu: 

 Applications – Allows the user to select from the IRP or IFTA application menu. 

 Client – Allows user to search for existing client (taxpayer) record using the Client Search option.  A 

client record must exist before an IRP or IFTA transaction can be processed.  In order to create a new 

client record, a new IRP and/or IFTA account application must be submitted to the MCS Unit.   

 User Admin – Allows user the ability to look up the taxpayer’s password and userid number (Note:  the 

taxpayer’s user id will either be their SSN or FEIN).  

 Notes – Internal messaging system that allows eligible users to send notes to other users.  

 Change Pwd – Allows a user to change their password.  

 Sign Off – Allows the user to signoff the system. 
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3.         Enterprise Level Client  

Before an IFTA or IRP transaction can be processed, the taxpayer must have an existing client record.  If a 

taxpayer has a client record, but does not know the client ID number, the account can be looked up in the Client 

Inquiry.  In order to search for a client record, click the Client Tab and the inquiry option will be displayed.   

Client Inquiry 
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From the Client Inquiry menu, use one of the following search options to look up the taxpayer’s account.   

Partial names/numbers may be entered and will return a list of possible matches. 

 

 

 

Select the correct account by clicking on View. 
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The taxpayer’s details will be displayed.  An IRP tab and an IFTA tab are located in the lower left-hand side of 

the screen. The IRP tab displays the taxpayer’s IRP account information and the IFTA tab displays the 

taxpayer’s IFTA account information. 
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4.  USER ADMIN 

The User Admin Inquiry menu will allow the user to inquire on the taxpayer’s userid and password if a taxpayer 

does not know their userid and password.  Once this information is provided to the taxpayer, the taxpayer will 

be able to electronically file an IRP/ IFTA application or IFTA Quarterly Tax Return, pay for his IRP/ 

IFTA transactions and print credentials using the TPSC kiosk or “e-file” machine.   
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From the User Admin Inquiry menu, enter the taxpayer identification number (TIN). 
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The following information should be displayed.  After verifying the identity of the taxpayer, provide the 

taxpayer his/her user id and password. 
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5.  APPLICATIONS 

 

The IRP and IFTA menus are accessed through the Applications Tab.  

 

 

 

 

TURN OFF POP-UP BLOCKER - Documents will not be displayed or printed if popup 

blocker is on.  To turn off pop-up blocker: select TOOLS from the Internet Explorer 

menu bar, select Pop-Up Blocker and Turn off Pop-up blocker.  If you choose to print, the 

document should print on your Windows default printer. 
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A. IRP – Three tabs are available on this level – WIP, Inquiry, and Reprint. 
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WIP is “Work In Progress.”  Select this tab if a transaction has already been processed on the system and the 

taxpayer wants to make a payment.  Note:  the taxpayer should have a billing notice that contains the account, 

fleet, year and supplement number. 

 

Enter the taxpayer’s account number and click on the “Next” button.   
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The taxpayer’s billing details will appear.  An instruction bar also appears at the top of the screen. Click on the 

arrow on the right hand side of the instruction bar if you would like to view the instructions.  No updates can be 

made on this screen. 
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Click on the “Display Inv” button to view the invoice or to print the invoice.   

 

The following billing notice should appear.  If not, please refer to the instructions on page 11 for turning off the 

pop-up blocker. 
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Click the “Next” button on the billing detail screen to proceed to the Payment Collection screen. 

 

 

 

 

Select payment type from the drop down menu, enter the payment amount, payment number and click “Next.”  

You will be redirected to the payment confirmation page.  If required documents are still outstanding, a 

document shortage notice will be displayed.  The document shortage notice will reflect any items still needed 

before credentials will be issued.  These items will have to be submitted to the MCS office before credentials 

can be released.    Documents may be faxed to the MCS office; however, the documents will be processed in the 

order that they are received.  If the taxpayer has previously provided all required documents, credentials will be 

displayed.  

NOTE:  IF CREDENTIALS ARE NOT GENERATED, DO NOT ATTEMPT 

TO RESUBMIT PAYMENT.   

DO NOT POST ANY PAYMENT MORE THAN ONCE.     

The “Quit” button can be used to stop processing at any time during the transaction.  Note:  when the quit 

button is selected all work will be lost. 
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INQUIRY 

The following options are available under the Inquiry tab.   

 

 

 

Account – Use this option to look up the taxpayer’s account information. 

Fleet – Use this option to look up the taxpayer’s fleet information by license year.   

Mileage – Use this option to look up the taxpayer’s reported mileage by fleet for each license year. 

Weight Group Inquiry – Use this option to look up the registered weights by fleet and license year.  

Vehicle Transactions – Use this option to view the registration details for each registered vehicle.  

Vehicle – Use this option to look up any active or deleted vehicles on the taxpayer’s fleet. 

TEAR – Use this option to view any Temporary Evidence of Apportioned Registration (TEAR) that has been 

issued. 

Jurisdiction Fee – Use this option to look up the jurisdiction fees for each fleet, supplement and license year. 

Supplement – Use this option to view a history of the taxpayer’s supplements. 

Refund – Use this option to determine if a refund is available for the taxpayer. 
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For any of the above listed inquiry options enter the account number and click “proceed”.  Select the record 

for which you are searching by clicking “View”.  Note: clicking on any of the column headings will sort the 

data in ascending or descending order.  
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REPRINT 

The Reprint option allows the user to print the following documents.  The boxes with the asterisk “*” are 

required fields.   Note: only available documents may be reprinted. 
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Reprint Invoice - Enter the required information.  Use the drop down box and select the type of invoice:  Fees 

by Jurisdiction, Fees by Unit, or Fees by Unit and Jurisdiction.  Click “Proceed” and the invoice will be 

displayed on the screen.  Click the print icon to send the invoice to the Windows default printer. 
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Below is a sample IRP Invoice 

 

 

 

Please note any documents required to complete the transaction for the taxpayer will be marked with an 

XX in the list of documents above. 
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Reprint Cab Card –Enter the required information.  Click “Proceed” in order to view a list of the taxpayer’s 

vehicles.  Click on the selected unit and click “Proceed.”  The cab card will now appear on the screen.  Click the 

print icon to send the document to the Windows default printer.   

If a copy of the cab card is needed for all vehicles in the fleet, select the “reprint all vehicle” box under 

“Electronic Delivery Type” and click “Proceed.”  You must enter the Supplement number to use this option. 
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Below is a sample Cab Card 
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Reprint TEAR (Temporary Evidence of Apportioned Registration) - Enter the required fields. Click 

“Proceed” and the TEAR will be displayed.  Click the print icon to send the document to the Windows default 

printer.   

 

Below is a sample TEAR 
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Reprint Renewal Application – Enter the required fields which include the account number, renewal month, 

and year.  For the year you will enter the current year in order to print the application for the renewal year.  For 

example, in 2009 to reprint a renewal application for 2010 you will enter 2009 for the year.  The taxpayer 

cannot process a renewal application online until the first day of his month of renewal.  Once you have 

entered the required field click “Proceed” and the renewal application will be displayed.  Click the print icon to 

send the document to the Windows default printer. 

Reprint Refund Letter – Enter the required fields.  Click “Proceed” and the refund request letters will be 

displayed.  Click the print icon to send the document to the Windows default printer.   

Reprint Shipping Document – Enter the required fields.  Select the Fleet Number and click “Proceed.”  A 

copy of the document is displayed.  Click the print icon to send the document to the Windows default printer. 
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B. IFTA 

There are three options under IFTA:  WIP, Inquiry, and Reprint. 
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WIP – WIP or Work In Progress.  Select this tab if a transaction has already been processed in the 

Taxpayer’s account and the taxpayer wants to make a payment.  The options available under WIP are:  Search 

Supplement, Tax Return, Audit, and WIP Temp Permit.  Note:  the taxpayer should have a billing invoice that 

contains the taxpayer id number, fleet number, license year and supplement number. 
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Search Supplement – This option allows the user to post payment for a new account, renewal, or additional 

decal supplement.  Enter the taxpayer identification number (TIN) or Client number and click “Proceed.”  If a 

supplement has already been paid, the message “No open supplement found to continue” will appear. If a 

supplement is still open, the following IFTA Payment Details page will appear.  An instruction bar also appears 

at the top of the screen. Click on the arrow on the right hand side of the instruction bar if you would like to view 

the instructions.  No updates can be made on this screen.  Click the “Proceed” button to continue.  
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A confirmation IFTA Payment Detail screen will be displayed.  After confirming the payment details, click the 

“Proceed” button. 
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The following payment collection screen should appear. 

 

 

 

 

Select payment type from the drop down menu, enter the payment amount, payment number and click “Next.”  

The Payment Collection verification screen will be displayed for viewing payment details.  Click the “Finish” 

button to complete the payment process.   

 

DO NOT POST ANY PAYMENT MORE THAN ONCE.   

 

The “Quit” button can be used at any time to cancel the transaction. 
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This following message will show that the decals are printed in the MCS office to be mailed to the taxpayer.   

 

 

 

 

A temporary permit should be displayed on the screen when payment is processed.  Note:  Temporary Permits 

are not issued on IFTA License Application Renewal Supplements.  If a Temporary Permit was not displayed, 

please refer to the instructions below for WIP Temp Permit. 

 

 

 

 

 

 

 

 

 



 33 

 

Tax Return- Using this option, bill amounts for quarterly tax return liabilities can be paid. Enter the taxpayer 

identification number (TIN) or Client number and click “Next.”  If the bill has been paid, the message “No 

records found” will appear. If the return(s) has not been paid, a list of all unpaid returns will appear.  Use the 

drop down boxes to select the desired return from the list below, select the correct return and click “Next”.   

Select payment type from the drop down list, enter the payment amount, payment number and click “Next.”  

The Payment Collection verification screen will appear.  Verify the payment information and click the “Finish” 

button to complete the payment process.   

DO NOT POST ANY PAYMENT MORE THAN ONCE.   

The “Quit” button can be used to cancel the transaction at any time. 

 

 

Audit – Using this option, the taxpayer’s audit liability can be paid.  Enter required information and click 

“Proceed”.  The audit payment collection screen will appear.  Select payment type from the drop down list, 

enter the payment amount, payment number and click “Next.”  Verify the payment information on the Payment 

Verification Screen and click the “Finish” button to complete the payment process.   

DO NOT POST ANY PAYMENT MORE THAN ONCE.   

The “Quit” button can be used to cancel the transaction at any time. 

  

 

WIP Temp Permit – If a Temporary Permit was not displayed after payment was processed through the Search 

Supplement WIP, this option can be used to generate a Temporary Permit for which the taxpayer may operate 

until the IFTA Decals are received through the mail. Note: Temporary Permits are not provided for IFTA 

License Renewal Applications.  Enter the required information and click “Proceed.”  Enter the vehicle 

information to generate the temporary permit.  
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Inquiry- The following seven tabs are located under Inquiry: Account, Fleet, Juris, Supplement, Temp. 

Permit, Tax Return and Audit. 
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Account – This option will allow any taxpayer’s IFTA account information to be viewed.  

Fleet – This option will allow any taxpayer’s IFTA fleet information to be viewed.   

Juris – This option will allow any taxpayer’s IFTA jurisdictional information to be viewed.   

Supplement – This option will allow any taxpayer’s IFTA supplement information to be viewed.   

Temp. Permit – This option will allow any taxpayer’s Temporary Fuel Permit information to be viewed.  

Tax Return – This option will allow any tax returns filed by a taxpayer to be viewed. 

Audit – This option will allow any audit information relating to a taxpayer’s IFTA account to be viewed.   

 

 

 

For any of the above listed inquiry options enter the account number and click “proceed”.  Select the record 

for which you are searching and click “View”.  Note: clicking on any of the column headings will sort the 

data in ascending or descending order.  
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Reprint 

Six tabs are located under the Reprint menu: Invoice, Permit, License, Blank Quarterly Tax Return, Tax Return 

and Audit Invoice. 
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Invoice – This option will allow the user to print a copy of any available invoice.  Enter the requested 

information in the required fields and click “Proceed.” The history of supplements for the fleet will appear.  

Click the Client ID for the desired supplement and then click “Proceed.”  The invoice will be displayed.  Click 

the print icon to send the document to the Windows default printer.   

 

Below is a sample IFTA Invoice 

 

 

 

Please note any documents required to complete the transaction for the taxpayer will be marked with an 

XX in the list of documents above. 
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Permit – This option will provide a copy of any temporary permit available.  The boxes with the asterisk “*” 

must be filled in.  Next click “Proceed.” The history of supplements for the fleet will appear.  Click the Client 

ID for the desired supplement and then click “Proceed.”  The document will be displayed.  Click the print icon 

to send the document to the Windows default printer. 

 

Below is a sample IFTA Temporary Permit   
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License – This option will provide a copy of the taxpayer’s license, which must be kept in the cab of the 

vehicle.  Enter the information in the required fields and click “Proceed.” The history of supplements for the 

fleet will appear.  Click the Client ID for the desired supplement and then click “Proceed.”  The document will 

be displayed.  Click the print icon to send the document to the Windows default printer.   

Below is a sample IFTA License 
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Blank Quarterly Tax Return – This option will provide a copy of a blank quarterly tax return.  Jurisdiction tax 

rates and mileage/fuel exemptions are available at www.iftach.org.  The blank return is also available from the 

ADOR website at www.revenue.alabama.gov / Divisions and Services – Motor Vehicle/ Forms- IRP/IFTA. 

Select the box for Blank Report and select the return to be printed from the drop down box and click “Next.” A 

blank return for the selected return year, return quarter, and fuel type will be displayed.  Click the print icon to 

send the document to the Windows default printer.     

To view a blank return that includes specific taxpayer information, choose the box for Select Carrier.  Enter the 

taxpayer identification number or client id number and fleet number into the additional boxes that appear.  

Select the return to be printed from the drop down box and click “Next.” A return for the selected return year, 

return quarter, and fuel type will be displayed with the taxpayer’s account information.  Click the print icon to 

send the document to the Windows default printer.   

 

Tax Return –This option will provide a copy of the taxpayer’s quarterly tax returns.  Enter the taxpayer 

identification number (TIN) or Client ID number and a list of the IFTA quarterly tax returns filed by the 

taxpayer will be displayed.  Select the return to be viewed and click “View” to display the return.  A specific tax 

return can be selected and printed by entering the return year and quarter.  Click the print icon to send the 

document to the Windows default printer.   

 

http://www.iftach.org/
http://www.revenue.alabama.gov/

